SERVICES

CREATE - IMPROVE - MAINTAIN

Service for every stage of the lifecycle.

Creating a new process, improving one that underperforms, or maintaining
the equipment production depends on — GQI services cover the full
equipment lifecycle. Factory-trained people, data-driven recommendations,
and responsive support, whether you bought your equipment from us or not.

From first concept through start-up, daily production, and eventual rebuild —

one accountable partner for the full life of the installation.
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Factory-trained field service, on site

Create Improve

New process consultation
and design, equipment
selection, factory-trained
start-up, commissioning
and operator training.

On-site and virtual process
audits, material testing and
screening trials, upgrades
and retrofits to installed
equipment.

Maintain Any brand

Ours or not — if it moves
dry bulk, GQI will look at it
and say honestly whether
we can support it.

PM and master service
agreements, OEM certified
repair, overhauls and
rebuilds, quick-ship
screens and spares.

Services across the lifecycle, one accountable partner

New Process Consultation & Design

The best solutions start with a conversation. We help define
throughput, containment, and compliance requirements —
then design an equipment lineup that fits the process, from a
single machine to a complete line.

Process Evaluation & Optimization

On-site and virtual process audits that assess bottlenecks,

capacity gaps, and material-flow inefficiencies — with data-
driven, application-specific improvement plans, not generic
advice.

Equipment Start-up & Commissioning

Installation, start-up, and commissioning performed by factory-
trained personnel — so new equipment enters production
correctly, safely, and on schedule.

Create. Improve. Maintain.

Innovative Solutions. Reliable Support. Always a Step Ahead.

www.ggind.com | sales@ggind.com | +1 (773) 234-8003

Preventative Maintenance Programs

Scheduled inspections, adjustments, wear-part replacement,
and lubrication built around your production schedule,
equipment type, and operating conditions — so downtime is
planned, not a surprise.

OEM Certified Service & Repair

On-site diagnosis and repair by factory-trained technicians
using OEM parts and procedures — arriving with the tools,
expertise, and spares to get the machine back to spec.

Machine Overhauls & Rebuilds

Overhauls, rebuilds, and legacy retrofits that extend the useful
life of installed equipment — modernizing what you have
instead of forcing a replacement.
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FIELD SERVICE, TESTING & AGREEMENTS

WHY GQI FOR SERVICE

Planned downtime beats the other kind.

Keep running what you rely on

Preventative maintenance keeps coverage predictable and
downtime planned — inspections, adjustments, lubrication
and wear-part replacement scheduled around production,
under PM and master service agreements. The point is that
the machine comes out of service when you decide, not when
it decides.

OEM certified service and repair

When a machine goes down, the diagnosis matters more than
the dispatch. Factory-trained technicians work to OEM
procedures with OEM parts, so the repair returns the machine
to its original specification rather than just getting it turning
again — arriving with the tools, the expertise and the spares
the job is likely to need.

Machine overhauls and rebuilds

Worn is not the same as finished. Overhauls and rebuilds strip
the machine back, replace what has reached the end of its
wear life, and return it to OEM standard. Legacy retrofits
extend the same approach to installed equipment the original
builder no longer supports — modernizing what you have
instead of forcing a replacement.

Optimization grounded in data

Most lines leave capacity on the table. Process evaluations
dig into bottlenecks, capacity gaps and material-flow
inefficiencies, and come back with application-specific plans.
Where the answer is not obvious, material testing and
screening trials validate cut points and throughput on your
actual product before you commit to a change.
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On-site process evaluation Screen deck service & rebuild

Ll
Material testing & screening trials Rescreening a customer frame in-
house

The technical depth of an OEM network, the attentiveness of a local partner

Supported from the Chicago area. Field service experts arrive prepared, whether the job is installation, repair, or system
optimization. Not sure where to start? Call, text, or WhatsApp and reach a real person.

Factory-trained technicians - quick-ship parts inventory - responsive local support - any brand — ours or not

Requested together. Service and parts can be scoped in a single request — commissioning, maintenance contracts, optimization,
overhaul and refit, on-site repair, and remeshing alongside the spares that go with them. Tell us the machine, the symptoms, and when
you need it back.

Ready when you are.

Innovative Solutions. Reliable Support. Always a Step Ahead.

sales@gqgind.com | +1 (773) 234-8003 | www.gqind.com

Email us
sales@gqind.com
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